
 
 

Gemfish Publications Terms and Conditions 
 
Site Terms and Conditions of Purchase Use of this website is subject to these 
Terms of Use. The owner and operator of this site is Gemfish Publications. 
Prices, offers and stock availability may vary between this web site and other 
bookstores. Your contract for the purchase of goods made through this site is 
with Gemfish Publications.  We reserve the right to make changes to this web 
site and the terms and conditions at any time. You should check the terms 
and conditions each time you use this web site. We will endeavor to supply 
the orders placed on this site but cannot guarantee supply. We will charge 
you the retail price shown on the site at the time of order. There are no 
additional delivery charges at the time you place your order. All prices are in 
New Zealand Dollars and include New Zealand GST (if any). Dispatch of 
orders is subject to stock availability; you will be advised as soon as possible 
if a product is unavailable.  
 
Gemfish Publications currently only supplies to New Zealand addresses. 
Please ensure the delivery address and receiver's name for your order is 
accurate and complete (including any business name if shipping to a work 
address) as we are unable to change any details once the order has been 
placed. We will not take responsibility for any orders that go missing due to 
incorrect delivery information provided by you. You must notify us within 6 
weeks of dispatch date as recorded in your account if you have not received 
an item. After this time no refund will be issued for any missing orders. Supply 
of goods is on a firm sale basis. Any return of goods is subject to our Returns 
Policy. Payment terms are credit card ($NZ) only. The information contained 
in this site may contain technical inaccuracies, typographical or bibliographical 
errors. All liability of Gemfish Publications howsoever arising for inaccuracies 
or errors is expressly excluded to the fullest extent permitted by law. Gemfish 
Publications is the copyright owner of the content of this website or is 
permitted by the copyright owner to use the content on the website. Brand 
names, cover images, characters, book titles and other product information 
used in this site may be the trademark or intellectual property of a registered 
holder. No permission is given in respect of use of any of the above, and such 
use may constitute an infringement of the holders' rights. No part of this 
website may be reproduced, adapted, performed in public or transmitted in 
any form by any process (graphic, electronic or mechanical, including further 
copying, recording, taping or by a storage and information retrieval system) 
without the express written permission of Gemfish Publications. Nothing 
contained in the website should be construed as granting any licence or right 
of use of any trademark or part of any trademark displayed on this website 
without the express written permission of Gemfish Publications or third party 
owner. By purchasing from us you agree that you act as the importer of goods 
shipped from overseas and that all such goods are for private use only. You 
are responsible for any import taxes or other rising from the importation of 
these goods. Where the value of a single consignment exceeds the New 



Zealand low value GST threshold it is likely that you, the customer, will incur 
import GST. You, the customer, are solely reponsible for this charge. 
  
Gemfish Publications will ensure that the following copyright statement is 
brought to the attention of users of the Cover images by its inclusion in user 
documentation and/or screen displays: 
"All rights in images of books or other publications included in Gemfish 
Publications are reserved by the original copywriter owners." 
 
These Terms of Use are governed by the laws in force in New Zealand you 
irrevocably and unconditionally submit to the non-exclusive jurisdiction of the 
courts of New Zealand and any courts which may hear appeals from those 
courts. 
 

 


